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Warranty Certificate
Chiarng nhan bao hanh

GENERAL TERMS
Diéu khoan chung

1. In accordance with these provisions, the seller guarantees that the AstralPool product corresponding to this
Guarantee Certificate does not have any default in conformity at the time of delivery.

Theo cac quy dinh nay, ngudi ban dém bdo rang nhifng san phdm AstralPool cd gidy Chung nhén bdo hanh nay
SE khdng cd bat ky su’ hu’ hong nao tai thoi diém giao hang.

2. The Guarantee Term for the Product is 12 (twelve) months from the time it is delivered to the purchaser.

Céc diéu khoan bdo hanh san phém co thoi han 12 (mudi hai) thang k€ tur thoi diém sén phém duoc ban giao cho
nguoi mua.

3. In the event of any default in conformity of the product and the purchaser notifies the seller of such default
during the guarantee period, the seller is obliged to repair or replace the Product at its own cost in the place that
he considers convenient.

Trong truoing hop san phém cd bét ki hu’ hdng nao va ngui mua théng bso dén nguoi ban vé tinh trang hu’ hong
trong thoi gian bdo hanh, nguoi ban cd nghia vu sua chiia hodc thay thé san phém vdi chi phi thudc vé nguoi
bén, tai dia diém ma thuén tién cho nguoi ban.

4. The parts replaced or repaired under this guarantee will not extend the guarantee term of the product.

Céc phu kién duoc thay thé hodc sua chita bdo hanh sé khéng kéo dai thoi han bdo hanh cda saén phém.

5. In order for this guarantee to come into effect, the purchaser must prove the date of acquisition and delivery of
the product by providing Delivery Note or Invoice.

Dé bdo dam bdo hanh ndy cd hiéu luc, ngudi mua phadi ching minh ngay mua va tiép nhén sén phdm bang bién
ban giao hang hoac hoa don.

6. If, after delivery the Product to the purchaser, a default of the conformity of the product is notified, the origin and
existence of said defect must be proved by pictures or videos sent via email to the seller.

Néu san phém xdy ra hu’ hong sau khi duoc giao tdi ngudi mua, ngudi mua phdi néu ré tinh trang hu’ hdng va
dinh kém hinh anh hodc video xac thuc qua email cho nguoi ban.

7. This Guarantee Certificate is complied with standards and policies of Fluidra Group in Vietnam.

Gidy chiing nhdn bdo hanh nay tuén theo theo tiéu chudn va chinh sdch bdo hanh cda tip doan Fluidra tai Viét
Nam.
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8. In order for this guaranteed to be effective, the purchaser must strictly follow the manufacturer’s instructions
included in the documentation accompanying the product, if said documentation is applicable depending on the
range and model of the product.

Dé dam bdo bdo hanh ndy cd hiéu luc, nguoi mua phéi tuén thu nghiém ngét cac hudng dan I3p dat cua nha sén
Xudt trong tai liéu hudng dan di kém san phém, vé mdi loai sén phém sé cd mot tai liéu hudng dn tuong ung.

9. When a schedule is given to replace, maintain or clean certain parts or components of the product, the guarantee
will only be valid if this schedule has been followed correctly.
Bdo hanh nay chi cé hiéu luc khi nguoi mua thay thé, bdo tri va bdo dubing cac phu kién san phdm theo ding tai
liéu hudng dan.

10. For product installed on land, it will not be covered by the guarantee if in the installation electric leakage is
detected in any product in contact with the water of the installation.

DOi vdi cac sén phém I8p can thi sén phém sé khdng duoc bdo hanh néu cd su’' ro ri dién xdy ra ma nguyén nhan
chinh la do tiép xdc vdi nudc trong qud trinh I3p dat.

11. If the product is under warranty, the Seller is responsible for replacement and repair. However, any damages and
expenses caused by downtime is out of seller’s scope.

Nguoi bén chiu tréch nhiém thay thé va sua chifa thiét bi néu san phém duoc bdo hanh. Tuy nhién, nhiing thiét
hai va chi phi phat sinh trong qud trinh sén phdm khdng thé vén hanh khdng thudc pham vi trdch nhiém cua
nguoi ban.

LIMITATIONS
Nhirng han dinh

1. This guarantee will only be applicable to sales made to consumers, understanding by “consumer”, a person who
purchases the Product directly from the Seller.
Bdo hanh nay sé chi duoc dp dung dbi vdi cdc khach hang mua san phém truc tiép tir nguoi ban.

2. The normal wear resulting from using the product is not guaranteed. With respect to expendable or consumable
parts, components and/or materials, such as batteries, light bulbs, mechanical seals, bearings, water tightness,
converter, protecting devices, etc. the stipulations in the documentation provided with the Product, will apply.

Su’ hao mon théng thuong xudt hién trong qud trinh s’ dung sén phdm sé khéng duoc bdo hanh. Péi vdi cdc b
phén, linh kién va / hodc vat liéu cd thé tiéu hao, nhu’ pin, bong dén, méi han co khi, vong bi, dé kin nudc, b
chuyén déi, thiét bi bao vé, v.v. cac quy dinh trong tai liéu duoc cung cdp cung vdi san phém sé duoc dp dung.

3. The guarantee covers product’s failure originated only and exclusively by materials defect and/or performance
works (if the product is operated correctly based on manual). The guarantee does not cover cases such as the
product: (i) has been subjected of an incorrect handling, (ii) has been installed, repaired, maintained or
manipulated by an non-authorized person, (iii) has been repaired or maintained with non-original parts, (iv) has
been installed, started-up, incorrectly or misused, (v) has not been operated in the nominal conditions specified in
the technical document and with over-voltage, (vi) has been damaged or is faulty as a result of mishandling.

Bo hanh chi bao gdém cac 16i sén phdm xuét phat boi 167 vét liéu, 167 san xudt, hodc cac I16i phat sinh trong quéd
trinh vén hanh (néu vén hanh theo ding tiéu chudn va tai liéu hubng dan). Bdo hanh khéng bao gém cac trudng
hgp san phdm: (i) d& bi vén chuyén sai quy dinh, (if) d§ duoc ldp dst, sua chifa, bdo tri hodc thao tdc bdi nguoi
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khong duoc uy quyén, (iii) d& duoc sua chifa hodc bao tri vdi cac bé phan khéng ré ngudn goc, thuong hiéu (iv)
da duoc lap dat, khdi déng khdng phu hop hoadc su’ dung sai huéng dan, (v) khdng duoc van hanh trong cac diéu
kién duoc chi dinh trong tai liéu ky thuat va vdi dién ap qua tai, (vi) da bi hong hodc la bi loi do xu’ ly sai.

4. The guarantee does not cover damages originated by accidental tears or inadequate operation such as, (i) Pump
working without water, (ii) incorrect dosage of chemical products and concentration, (iii) Water damage originate
in the external elements, (iv) Inadequate ventilation, (v) use in different applications, (vi) Over or under pipe
sizing/ capacity, (vii) exposure to temperature below than 0 and over 50 degree Celsius, or not subjected to the
technical documentation, etc.

Bo hanh khéng bao gdm cac thiét hai bat ngudn tur nhitng hu’ hong ngdu nhién hodc vén hanh khéng ding nhu,
(i) bom lam viéc khéng cd nudc, (i) su’ dung cac san phdm hda hoc va ndng dé vdi liéu luong khéng chinh xac,
(iii) thiét hai vé nudc bat ngudn tu cac yéu té ngoai vi, (iv) thong gio khéng dady du, (v) su’ dung vdi nhiéu muc
dich khdc nhau, (vi) qua hoac dudi kich ¢d 6ng/ cong suéat, (vii) tiép xuc vdi nhiét do adudi 0 va trén 50 dé C, hoac
khéng theo huéng dan trong tai liéu ky thudt v.v.

5. This guarantee does not cover (i) any breakdown of the product that could have been avoided by correctly
maintaining or changing of the consumable parts as indicated in the instruction manual; (ii) any breakdown of the
product caused by factor that could not have been foreseen at scientific/technical level at the time it was
delivered to the purchaser such as technical modification, environmental law, etc.; (iii) any breakdown of the
product caused by natural disaster or of any other kind (such as fire, earthquake, flooding, storms) or any other
external factor as abnormal.

Bdo hanh nay khéng bao goém (i) bat ky su’ cé ndo cua san phém ma co thé tranh duoc béng cdch béo tri hop ly
hodc thay déi cdc bé phén hao mon nhu duoc néu trong hudng dan su dung; (i) bét ky su’ cd ndo cia sén phdm
gdy ra bdi yéu t6 khdéng thé luong trubc & cdp dé khoa hoc / ky thudt tai thoi diém san phdm duoc giao cho
nguoi mua, vi du nhur thay doi tiéu chuén vé ky thudt, ludt vé moi truong, v.v.; (i) moi su’ ¢6 cda san phém do
thién tai hoac truong hop tuong tu’ (nhu” hda hoan, dong dat, I lut, bdo), hoac bat ky yéu t6 bén ngoai ndo ma
nguoi ban khdng kiém sodt duoc.
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